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ʇʣʘʥ

Åʆʩʥʦʚʳ ʪʨʝʙʦʚʘʥʠʡ

Åɼʝʡʩʪʚʠʷ ʠ ɸʨʪʝʬʘʢʪʳ

Åʊʝʭʥʠʢʠ

Åʅʘʰʠ ʊʝʭʥʠʢʠ

Åʇʨʦʙʣʝʤʳ ʠ ʨʝʰʝʥʠʷ

Åʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ



ʂʪʦ ʪʘʢʦʡ ɸʥʘʣʠʪʠʢ?



ʏʪʦ ʪʘʢʦʝ ʊʨʝʙʦʚʘʥʠʷ?

Åʋʩʣʦʚʠʝ ʠʣʠ ʚʦʟʤʦʞʥʦʩʪʴ, ʪʨʝʙʫʝʤʦʝ 

ʇʦʣʴʟʦʚʘʪʝʣʝʤ ʜʣʷ ʨʝʰʝʥʠʷ ʧʨʦʙʣʝʤʳ ʠʣʠ 

ʜʦʩʪʠʞʝʥʠʷ ʥʝʢʦʡ ʮʝʣʠ.

Åʅʝʢʦʝ ʩʚʦʡʩʪʚʦ ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, 

ʢʦʪʦʨʳʤ ʜʦʣʞʥʘ ʦʙʣʘʜʘʪʴ ʩʠʩʪʝʤʘ ʠʣʠ ʝʝ 

ʢʦʤʧʦʥʝʥʪ, ʯʪʦʙʳ ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʪʨʝʙʦʚʘʥʠʷ 

ʢʦʥʪʨʘʢʪʘ, ʩʪʘʥʜʘʨʪʘ, ʩʧʝʮʠʬʠʢʘʮʠʠ ʣʠʙʦ 

ʠʥʦʡ ʬʦʨʤʘʣʴʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ.

Åɼʦʢʫʤʝʥʪʠʨʦʚʘʥʥʦʝ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʫʩʣʦʚʠʷ 

ʠʣʠ ʚʦʟʤʦʞʥʦʩʪʠ, ʦʧʠʩʘʥʥʳʭ ʚ ʧ.1 ʠ ʧ.2



ʈʘʙʦʪʘ ʩ ʊʨʝʙʦʚʘʥʠʷʤʠ

ɺʳʷʚʣʝʥʠʝ

ɸʥʘʣʠʟɼʦʢʫʤʝʥʪ

ʇʨʦʚʝʨʢʘ ɺʳʷʚʣʝʥʠʝ

ɸʥʘʣʠʟ

ʋʧʨʘʚʣʝʥʠʝ



ʇʣʘʥ

Åʆʩʥʦʚʳ ʪʨʝʙʦʚʘʥʠʡ

Åɼʝʡʩʪʚʠʷ ʠ ɸʨʪʝʬʘʢʪʳ

Åʊʝʭʥʠʢʠ

Åʅʘʰʠ ʊʝʭʥʠʢʠ

Åʇʨʦʙʣʝʤʳ ʠ ʨʝʰʝʥʠʷ

Åʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ



ʇʠʨʘʤʠʜʘ ʊʨʝʙʦʚʘʥʠʡ

ɹʠʟʥʝʩ

ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ 
ʊʨʝʙʦʚʘʥʠʷ

ʉʠʩʪʝʤʥʳʝ ʊʨʝʙʦʚʘʥʠʷ



ʅʘʯʘʣʴʥʳʝ ʰʘʛʠ

Åʆʧʨʝʜʝʣʠʪʴ ʧʨʦʮʝʩʩ ʨʘʟʨʘʙʦʪʢʠ ʊʨ.

Åʆʙʲʷʩʥʠʪʴ ʧʨʘʚʘ ʠ ʦʙʷʟʘʥʥʦʩʪʠ ɿʘʢʘʟʯʠʢʘ

Åɿʘʧʣʘʥʠʨʦʚʘʪʴ ʉʙʦʨ ʠ ɸʥʘʣʠʟ ʊʨ.



ɹʠʟʥʝʩ ʊʨʝʙʦʚʘʥʠʷ

Åɻʣʦʩʩʘʨʠʡ

Åʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ

Åʈʦʣʠ ʠ ʣʠʜʝʨʳ ʚ ʢʘʞʜʦʡ ʛʨʫʧʧʝ

Åʌʦʢʫʩ ʛʨʫʧʧʘ

Åʇʦʪʨʝʙʥʦʩʪʠ ɿʃ ʠ ɹʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ

Åʇʨʦʙʣʝʤʳ

Åʎʝʣʠ ʠ ʟʘʜʘʯʠ

Åʂʣʶʯʝʚʳʝ ʬʫʥʢʮʠʠ ʉʠʩʪʝʤʳ

Åʈʠʩʢʠ



ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ

Åʇʦʣʴʟʦʚʘʪʝʣʠ ʉʠʩʪʝʤʳ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ

Åɺʥʝʰʥʠʝ ʉʠʩʪʝʤʳ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ

Åʆʙʲʝʢʪʳ ʧʨʝʜʤʝʪʥʦʡ ʦʙʣʘʩʪʠ

Åɺʘʨʠʘʥʪʳ ʀʩʧʦʣʴʟʦʚʘʥʠʷ

Åʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʠʩʪʦʨʠʠ

Åɹʠʟʥʝʩ ʧʨʘʚʠʣʘ



ʉʠʩʪʝʤʥʳʝ ʊʨʝʙʦʚʘʥʠʷ

Åʌʫʥʢʮʠʦʥʘʣʴʥʳʝ ʪʨʝʙʦʚʘʥʠʷ

Åʅʝʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʪʨʝʙʦʚʘʥʠʷ

Åʅʘʜʝʞʥʦʩʪʴ

Åʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ

Åɹʝʟʦʧʘʩʥʦʩʪʴ

Åé

Åʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ ʠʥʪʝʨʬʝʡʩ



ʇʦʩʪʦʷʥʥʦ (1)

Åʇʣʘʥʠʨʦʚʘʪʴ ʠ ʦʨʛʘʥʠʟʦʚʳʚʘʪʴ ʚʩʪʨʝʯʠ

Åʇʨʦʪʦʢʦʣʠʨʦʚʘʪʴ ʨʝʟʫʣʴʪʘʪʳ ʚʩʪʨʝʯʠ

Åʀʟʫʯʘʪʴ ʩʫʱʝʩʪʚʫʶʱʝʝ ʇʆ ʠ ɼʦʢ-ʮʠʶ

Åʀʟʫʯʘʪʴ ʢʘʢ ʨʘʙʦʪʘʶʪ ʇʦʣʴʟʦʚʘʪʝʣʠ

Åʀʟʫʯʘʪʴ ʧʨʦʙʣʝʤʳ ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʇʆ



ʇʦʩʪʦʷʥʥʦ (2)

Åʅʝ ʜʦʜʫʤʳʚʘʪʴ ʟʘ ɿʘʢʘʟʯʠʢʘ

Åɼʦʢʘʧʳʚʘʪʴʩʷ ʜʦ ʨʝʘʣʴʥʳʭ ʧʦʪʨʝʙʥʦʩʪʝʡ, 
ʧʨʦʙʣʝʤ, ʮʝʣʝʡ

Åʇʨʠʦʨʠʪʠʟʠʨʦʚʘʪʴ ʪʨʝʙʦʚʘʥʠʡ

Åʆʮʝʥʠʚʘʪʴ ʨʝʰʝʥʠʷ

Åʀʩʧʦʣʴʟʫʡʪʝ ʟʘʥʦʚʦ ʩʪʘʨʳʝ ʊʨ.



ʇʣʘʥ

Åʆʩʥʦʚʳ ʪʨʝʙʦʚʘʥʠʡ

Åɼʝʡʩʪʚʠʷ ʠ ɸʨʪʝʬʘʢʪʳ

Åʊʝʭʥʠʢʠ

Åʅʘʰʠ ʊʝʭʥʠʢʠ

Åʇʨʦʙʣʝʤʳ ʠ ʨʝʰʝʥʠʷ

Åʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ



ʊʝʭʥʠʢʠ

mmd ʊʝʭʥʠʢʠ

ʊʝʭʥʠʢʠ

ʆʩʥʦʚʥʳʝ

ɼʠʘʛʨʘʤʤ

ɼʦʢʫʤʝʥʪʦʚ

ʌʦʨʤʘʣʴʥʳʝ



ʊʝʭʥʠʢʠ ʦʩʥʦʚʥʳʝ

Åʄʦʟʛʦʚʦʡ ʰʪʫʨʤ

Åʉʦʚʝʱʘʥʠʷ

Åʀʥʪʝʨʚʴʶ

Åʅʘʙʣʶʜʝʥʠʝ

Åʇʨʦʪʦʪʠʧʠʨʦʚʘʥʠʝ

Åɸʥʢʝʪʠʨʦʚʘʥʠʝ



ʊʝʭʥʠʢʠ ʜʠʘʛʨʘʤʤ

Åʄʝʥʪʘʣʴʥʳʝ ʢʘʨʪʳ

Åʂʦʥʪʝʢʩʪʥʘʷ ʜʠʘʛʨʘʤʤʘ ʠ 

ʘʥʘʣʠʟ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ

Åɼʠʘʛʨʘʤʤʘ ʜʘʥʥʳʭ

Åɼʠʘʛʨʘʤʤʘ ʧʦʪʦʢʘ ʜʘʥʥʳʭ

Åɼʠʘʛʨʘʤʤʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ

Åɼʠʘʛʨʘʤʤʘ ʩʦʩʪʦʷʥʠʡ ʠ 

ʜʝʡʩʪʚʠʡ

Åɼʠʘʛʨʘʤʤʘ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ



ʊʝʭʥʠʢʠ ʜʦʢ.

Åɸʥʘʣʠʟ ʘʣʴʪʝʨʥʘʪʠʚ

Åɸʥʘʣʠʟ ʜʦʢʫʤʝʥʪʦʚ

Åʆʮʝʥʢʘ ʨʝʰʝʥʠʡ

Åʌʫʥʢʮʠʦʥʘʣʴʥʘʷ ʜʝʢʦʤʧʦʟʠʮʠʷ

Åɸʥʘʣʠʟ ɹʇ

Åɸʥʘʣʠʟ ʩʮʝʥʘʨʠʝʚ



ʊʝʭʥʠʢʠ ʬʦʨʤʘʣʴʥʳʝ

Åɼʠʘʛʨʘʤʤʘ ʀʰʝʢʘʚʳ

ÅSWOT (Strengths, Weaknesses, Opportunities, 
and Threats)

ÅPESTLE (Political, Economic, Sociological, 
Technological, Legal , Environmental)

ÅMOST (Mission, Objectives, Strategies, Tactics)

ÅCATWOE (Customers, Actors, Transformation 
Process, World View, Owner, Environmental 
Constraints)

ÅMoSCoW (Must, Should, Could, Would)



ʇʣʘʥ

Åʆʩʥʦʚʳ ʪʨʝʙʦʚʘʥʠʡ

Åɼʝʡʩʪʚʠʷ ʠ ɸʨʪʝʬʘʢʪʳ

Åʊʝʭʥʠʢʠ

Åʅʘʰʠ ʊʝʭʥʠʢʠ

Åʇʨʦʙʣʝʤʳ ʠ ʨʝʰʝʥʠʷ

Åʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ



ʄʦʟʛʦʚʦʡ ʰʪʫʨʤ

Åʇʦʜʛʦʪʦʚʢʘ 

Åʇʨʠʛʣʘʰʝʥʠʝ ʫʯʘʩʪʥʠʢʦʚ (4-10)

Åɺʝʜʫʱʠʡ ʠ ʩʝʢʨʝʪʘʨʴ

Åʇʦʩʪʘʥʦʚʢʘ ʧʨʦʙʣʝʤʳ

Åɻʝʥʝʨʘʮʠʷ ʠʜʝʡ.

Åɻʣʘʚʥʦʝ ðʢʦʣʠʯʝʩʪʚʦ ʠʜʝʡ.

Åʅʝ ʜʝʣʘʡʪʝ ʥʠʢʘʢʠʭ ʦʛʨʘʥʠʯʝʥʠʡ.

Åʇʦʣʥʳʡ ʟʘʧʨʝʪ ʥʘ ʢʨʠʪʠʢʫ ʠ ʣʶʙʫʶ

Åʅʝʦʙʳʯʥʳʝ ʠ ʜʘʞʝ ʘʙʩʫʨʜʥʳʝ ʠʜʝʠ

Åʂʦʤʙʠʥʠʨʫʡʪʝ ʠ ʫʣʫʯʰʘʡʪʝ ʣʶʙʳʝ ʠʜʝʠ.

Åɻʨʫʧʧʠʨʦʚʢʘ, ʦʪʙʦʨ ʠ ʦʮʝʥʢʘ ʠʜʝʡ.



ʇʦʜʛʦʪʦʚʢʘ ʢ ɺʩʪʨʝʯʝ

Åʉʬʦʨʤʫʣʠʨʫʡʪʝ ʚʦʧʨʦʩʳ ʠ ʧʦʚʝʩʪʢʫ ʚʩʪʨʝʯʠ 
ʧʦ ʚʨʝʤʝʥʠ

Åɿʘʧʣʘʥʠʨʫʡʪʝ ʚʩʪʨʝʯʫ ʩʦ ʚʩʝʤʠ ɿʃ

Åʇʨʠʛʣʘʩʠʪʝ ʥʘ ʚʩʪʨʝʯʫ ʚʩʝʭ ʋʯʘʩʪʥʠʢʦʚ

Åʇʨʠʛʣʘʩʠʪʝ ʈʘʟʨʘʙʦʪʯʠʢʘ ʠ ɸʥʘʣʠʪʠʢʘ

Åɺʳʰʣʠʪʝ ʩʧʠʩʦʢ ʚʦʧʨʦʩʦʚ ʠ ʧʦʚʝʩʪʢʫ

Åɺʳʛʣʷʜʠʪʝ ʦʧʨʷʪʥʦ

Åʅʘʯʠʥʘʡʪʝ ʠ ʟʘʢʘʥʯʠʚʘʡʪʝ ɺʩʪʨʝʯʫ ʚʦ ʚʨʝʤʷ

Åʇʨʦʚʦʜʠʪʝ ʉʦʚʝʱʘʥʠʝ ʥʘ ʦʜʥʫ ʪʝʤʫ

Åʅʝ ʧʨʠʛʣʘʰʘʡʪʝ ʩʣʠʰʢʦʤ ʤʥʦʛʦ ʣʶʜʝʡ

Åʇʨʠʛʣʘʰʘʡʪʝ ʪʦʣʴʢʦ ʥʫʞʥʳʭ ʣʶʜʝʡ



ʇʨʦʚʝʜʝʥʠʝ ɺʩʪʨʝʯʠ

Åʇʨʦʚʦʜʠʪʝ ʚʩʪʨʝʯʫ ʥʝ ʦʜʠʥ

Åʆʛʣʘʩʠʪʝ ʧʦʚʝʩʪʢʫ ʚʩʪʨʝʯʠ

Åɿʘʜʘʚʘʡʪʝ ʚʦʧʨʦʩʳ, ʥʘʧʨʘʚʣʷʡʪʝ ʙʝʩʝʜʫ

Åɿʘʧʠʩʳʚʘʡʪʝ ʢʣʶʯʝʚʳʝ ʤʦʤʝʥʪʳ

Åʇʨʘʚʠʣʴʥʦ ʬʦʨʤʫʣʠʨʫʡʪʝ ʚʦʧʨʦʩʳ

Åʉʣʫʰʘʡʪʝ ʉʦʙʝʩʝʜʥʠʢʘ

Åʅʝ ʜʘʚʘʡʪʝ ʫʭʦʜʠʪʴ ʜʘʣʝʢʦ ʦʪ ʪʝʤʳ 
ɼʠʩʢʫʩʩʠʠ



ʇʨʦʚʝʜʝʥʠʝ ɺʩʪʨʝʯʠ

Åʌʦʢʫʩʠʨʫʡʪʝʩʴ ʠ ʢʨʠʪʠʢʫʡʪʝ ʧʨʦʙʣʝʤʳ, ʘ 
ʥʝ ʣʶʜʝʡ

Åɺʦʚʣʝʢʘʡʪʝ ʚ ʦʙʱʝʥʠʝ ʚʩʝʭ ʋʯʘʩʪʥʠʢʦʚ

Åʆʙʲʷʩʥʷʡʪʝ ʧʨʦʩʪʳʤ ʠ ʧʦʥʷʪʥʳʤ ɹʠʟʥʝʩʫ 
ʷʟʳʢʦʤ 

Åɼʝʣʘʡʪʝ ʧʝʨʝʨʳʚ ʠ ʚʦʟʚʨʘʱʘʡʪʝʩʴ ʩ ʥʝʛʦ 
ʚʦ ʚʨʝʤʷ

Åɹʫʜʴʪʝ ʜʨʫʞʝʣʶʙʥʳ ʠ ʧʨʠʚʝʪʣʠʚʳ

Åɸʫʜʠʦ ʠʣʠ ʚʠʜʝʦ ʪʦʣʴʢʦ ʩ ʨʘʟʨʝʰʝʥʠʷ 
ʉʦʙʝʩʝʜʥʠʢʘ



ɸʥʘʣʠʟ ɺʩʪʨʝʯʠ

Åʇʨʦʛʦʚʦʨʠʪʝ ʪʦ, ʯʪʦ ɺʳ ʧʦʥʷʣʠ

Åʇʨʘʚʠʣʦ 5 ʇʦʯʝʤʫ, ʧʦʡʤʠʪʝ ʢʣʶʯʝʚʫʶ 
ʧʨʦʙʣʝʤʫ

Åʉʧʨʦʩʠʪʝ ʧʨʦ ʀʩʢʣʶʯʝʥʠʷ ïɸ ʯʪʦ ʝʩʣʠ?

Åʉʚʝʨʭʫ ʚʥʠʟ, ʥʝ ʫʛʣʫʙʣʷʡʪʝʩʴ ʚ ʜʝʪʘʣʠ

Åʆʪʢʨʳʪʳʝ ʠ ʟʘʢʨʳʪʳʝ ʚʦʧʨʦʩʳ

Åʇʨʝʜʣʦʞʠʪʝ ʠ ʧʨʦʘʥʘʣʠʟʠʨʫʡʪʝ 
ʚʘʨʠʘʥʪʳ

Åɺʳʷʚʠʪʝ ʧʨʦʙʣʝʤʳ ʪʝʢʫʱʝʛʦ ʇʆ



ʈʝʟʫʣʴʪʘʪʳ ɺʩʪʨʝʯʠ

Åʉʦʟʜʘʡʪʝ ʠ ʫʪʚʝʨʜʠʪʝ ʧʨʦʪʦʢʦʣ ɺʩʪʨʝʯʠ ʢʘʢ 
ʤʦʞʥʦ ʨʘʥʴʰʝ

Åʅʘʤʝʪʴʪʝ ʜʨʫʛʫʶ ʚʩʪʨʝʯʫ ʜʣʷ ʧʨʦʷʩʥʝʥʠʷ 
ʚʦʧʨʦʩʦʚ

Åʉʦʟʜʘʡʪʝ ɻʣʦʩʩʘʨʠʡ ʪʝʨʤʠʥʦʚ ʠ ʦʧʨʝʜʝʣʝʥʠʡ

Åɼʦʢʫʤʝʥʪʠʨʫʡʪʝ ʚ ʚʠʜʝ ɼʝʨʝʚʘ ʨʝʰʝʥʠʡ ʠʣʠ 
ʙʣʦʢ-ʩʭʝʤ

Åʇʨʝʜʩʪʘʚʴʪʝ ʠʥʬʦʨʤʘʮʠʶ ʚ ʚʠʜʝ ʤʝʥʪʘʣʴʥʦʡ 
ʢʘʨʪʳ

Åʂʣʘʩʩʠʬʠʮʠʨʫʡʪʝ ʩʦʙʨʘʥʥʫʶ ʠʥʬʦʨʤʘʮʠʶ

Åʀʩʧʦʣʴʟʫʡʪʝ ʧʦʣʫʯʝʥʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʜʣʷ 
ʜʘʣʴʥʝʡʰʠʭ ʠʥʪʝʨʚʴʶ



ʀʟʫʯʝʥʠʝ ɼʦʢʫʤʝʥʪʘʮʠʠ

Åɿʘʧʨʦʩʠʪʝ ʠ ʠʟʫʯʠʪʝ ʚʩʝ ʥʦʨʤʘʪʠʚʥʳʝ 
ɼʦʢʫʤʝʥʪʳ ʂʦʤʧʘʥʠʠ ʠ ɿʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ

Åɿʘʧʨʦʩʠʪʝ ʠ ʠʟʫʯʠʪʝ ʪʝʭʥʠʯʝʩʢʫʶ ɼʦʢʫʤʝʥʪʘʮʠʶ 
ʥʘ ʩʫʱʝʩʪʚʫʶʱʝʝ ʇʆ

Åʈʘʙʦʪʘʡʪʝ ʩ ɼʦʢʫʤʝʥʪʘʤʠ, ʚʳʜʝʣʷʡʪʝ ʢʣʶʯʝʚʳʝ 
ʤʦʤʝʥʪʳ

Åʅʝ ʧʦʚʪʦʨʷʡʪʝ ʩʪʘʨʳʭ ʦʰʠʙʦʢ

Åʉʢʣʘʜʠʨʫʡʪʝ ʚʩʝ ɼʦʢʫʤʝʥʪʳ ʚ ʦʜʥʦʤ ʤʝʩʪʝ ʠ 
ʩʦʨʪʠʨʫʡʪʝ

Åʉʩʳʣʘʡʪʝʩʴ ʚ ʊʨʝʙʦʚʘʥʠʷʭ ʥʘ ʧʦʣʫʯʝʥʥʳʝ 
ɼʦʢʫʤʝʥʪʳ

Åɿʘʜʘʚʘʡʪʝ ʚʦʧʨʦʩʳ ʧʦ ɼʦʢʫʤʝʥʪʘʤ



ʇʣʘʥ

Åʆʩʥʦʚʳ ʪʨʝʙʦʚʘʥʠʡ

Åɼʝʡʩʪʚʠʷ ʠ ɸʨʪʝʬʘʢʪʳ

Åʊʝʭʥʠʢʠ

Åʅʘʰʠ ʊʝʭʥʠʢʠ

Åʇʨʦʙʣʝʤʳ ʠ ʨʝʰʝʥʠʷ

Åʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ



ʇʨʦʙʣʝʤʳ ɺʳʷʚʣʝʥʠʷ.1

Åʇʨʦʧʘʩʪʴ ʤʝʞʜʫ ɸʥʘʣʠʪʠʢʦʤ ʠ 
ɿʘʢʘʟʯʠʢʦʤ

Åçɼʘ, ʥʦ éè ʩʠʥʜʨʦʤ

Åɿʘʢʘʟʯʠʢ ʥʝ ʟʥʘʝʪ ʯʪʦ ʭʦʯʝʪ

Åʅʝʪ ʜʦʩʪʫʧʘ ʢ ɿʘʢʘʟʯʠʢʫ

Åɿʘʢʘʟʯʠʢʠ ʧʨʦʪʠʚʦʨʝʯʘʪ

Åʅʝʪ ɿʘʢʘʟʯʠʢʘ

Åʅʝʪ ɼʦʢʫʤʝʥʪʘʮʠʠ



ʇʨʦʙʣʝʤʳ ɺʳʷʚʣʝʥʠʷ. 2

Åʊʨʝʙʦʚʘʥʠʷ ʧʦʩʪʦʷʥʥʦ ʤʝʥʷʶʪʩʷ

Åʅʝʦʙʥʘʨʫʞʝʥʥʳʝ ʊʨʝʙʦʚʘʥʠʷ

Åʈʘʩʧʨʝʜʝʣʝʥʥʘʷ ʢʦʤʘʥʜʘ

Åɿʘʢʘʟʯʠʢʫ ʥʠʯʝʛʦ ʥʝ ʥʘʜʦ

Åʈʫʢʦʚʦʜʩʪʚʦ ʛʦʥʠʪ

Åʄʥʦʛʦ ɿʘʢʘʟʯʠʢʦʚ



ɸʥʘʣʠʪʠʢÍ ɿʘʢʘʟʯʠʢ

Åʅʘʣʘʜʠʪʴ ʢʦʥʪʘʢʪ ʩ ɿʘʢʘʟʯʠʢʦʤ

Åʀʟʫʯʠʪʴ ʧʨʝʜʤʝʪʥʫʶ ʦʙʣʘʩʪʴ, ɹʇ ʠ ʇʆ

Åʆʧʨʝʜʝʣʠʪʴ ɻʣʦʩʩʘʨʠʡ

Åɿʘʢʘʟʯʠʢ => ʊʝʭʥʘʨʠ

Åʇʦʥʷʪʴ ʧʨʦʙʣʝʤʳ ʠ ʮʝʣʠ

Åʇʨʦʷʚʣʷʪʴ ʠʥʠʮʠʘʪʠʚʫ



ɺʠʜʳ ʚʟʘʠʤʦʜʝʡʩʪʚʠʡ

ʊʨʫʜʥʦʩʪʴ ʧʨʠʤʝʥʝʥʠʷ ʊʝʭʥʠʢ

ʕ
ʬ
ʬ
ʝ
ʢ
ʪ
ʠ
ʚ
ʥ
ʦ
ʩ
ʪ
ʴ
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